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1. On the whole we agree with the contents of the Bill and believe it will improve 

outcomes for children if implemented properly and followed in the spirit intended. 

We are particularly pleased to see some specific criteria set down for what should 

be considered ‘child’s best interest’ as we have been highlighting for a long time 

that ‘child’s best interest’ is an opinion and this could vary from person to person, 

or area to area with unpredictable outcomes for children and families. 

2. We are also extremely pleased that a lot of what is contained in the Bill follows 

the principle of The Charter for Grandchildren which we helped create in 2006. 

Our remaining concerns are as follows - 

Concerns over Social Services involvement 

3. While we appreciate Social Workers have a difficult job and a high case load, we 

deal with some of the fall out from their decisions. 

4. We were initially pleased that some processes in the original Bill were to be 

removed from Social Work control as we have had so many cases where there 

has been false reporting and family members simply shut out for no good reason 

other than questioning a decision or opinion. However we are extremely 

concerned that this doesn’t seem to have been carried through, in particular with 

kinship care and simplifying claiming allowances. Too many families are afraid to 

ask for financial support via Social Services and fear their intervention when if 

they worked properly in reality, they should be reassured by their involvement. 

Families as a whole should be confident that they will be assisted not broken 

apart. We have long been calling for meetings to be recorded, or minuted and 

signed to safeguard all parties. Training needs to be updated and attitudes 

changed to accommodate the requirements of this Bill, something else we have 

been calling for, for a long time. 

5. Families must be happy to seek help earlier when they are having problems to 

prevent molehills becoming mountains and Social Services don’t provide that 

reassurance in their present form. Even children are afraid to seek help in case 

they are ‘taken away’ so whether a named person exists or not, the child must 

feel reassured of the outcome to feel confident in talking to someone about their 

concerns and fears. We feel it is extremely important that there is some other 

organisation which families can go to for help or advice earlier, without fear of 

losing control e.g. Children 1st. Families shouldn’t have to depend on charity 

helplines for advice and support. Early intervention could prevent many families 

being ‘in the system’ at all. Some simplified way through ‘the system’ is a must for 

kinship carers so that the child does not suffer hardship. 
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Child’s Plan 

6. It is imperative to ensure transparency and honesty with justification of decisions 

available to all parties. There must be some way set out for professionals 

involved to be able to raise concerns with the performance or decision making of 

others involved in the children’s plan without fearing for their own position. We 

don’t want another NHS whistleblower situation. No one should suffer for raising 

concerns when a child’s future is at stake. 

7. Equally there must be some way set out for family members to be able to raise 

their concerns and ensure they are listened to before any decision is made 

regarding any child. There must be clear provision for non-resident parents to be 

included in any decision making so that they are not excluded by default, unless 

of course any safety issues exist. 

8. Love, stability and being included are hugely important to any child and this must 

be the priority, not ticking off a case and moving on to the next. The plan must be 

in the child’s best interest, not the parent or whatever is easiest for the planners. 

9. Some independent checks on how the child is progressing following changes in 

their lives would be a safeguard to judge if the right decision has been made. i.e. 

settled in nursery/school, sleeping well, making friends etc. Perhaps something 

could be set up within the Children’s Commissioner’s office to do this. 

Parenting Assistance - prevention 

10. Some form of parental education should be provided where this would help 

families, as too often parents are not aware they are parenting badly. Basic 

consideration for others, communication skills, compromise etc. basic nutrition 

and cooking skills and money management. Education about how important 

school is and ensuring basic reading and writing skills are taught to parents 

where necessary. Few parents want to mistreat their children, they often just 

need help and support and to know it is alright to ask for help. 

Kinship care 

11. We believe, and research has shown that children want to stay with family 

members where at all possible. Therefore it would benefit children to have 

safeguards in place that grandparents or other family members, including non-

resident parents are considered fully as carers before any arrangements are 

made to place the child with outside foster carers. The child must be listened to 

and family members assisted in any way possible to accommodate the child’s 

requests. Many children are removed from families due to alcohol or drug misuse 

and living with this will have been traumatic enough for the child without further 

loss of loved ones unnecessarily. 

12. As stated earlier, some simplified way through ‘the system’ is a must for kinship 

carers so that the child does not suffer further hardship in a crisis situation. 
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13. There are many good prospective adoptive parents but only children who cannot 

be kept within their own families should be placed for adoption and better contact 

maintained with biological families where appropriate. It is also a fact that many 

adopted children seek out their natural families in later life, some to clarify 

feelings of rejection. It is important that children are aware of their biological 

family medical history and potential problems in later life due to hereditary illness. 

Continuity of contact or access is crucial in some families. 

14. Speed of adoption is only good if the correct decision has been made. 

Outcomes 

15. Services provided and decision making must be on a national scale. The 

‘postcode lottery’ of outcomes is not in any child’s best interest, especially when a 

Scottish Adoption Register is proposed with access for all local authorities. A 

National register should be backed by National services. There must be fair and 

adequate finance to provide local and national solutions to what is a national 

problem. Investment and proper training now will result in more secure and 

confident adults in the future, reducing teenage and adult offending and criminal 

behaviour which is often the result of a child feeling unloved and excluded for 

whatever reason. 

16. Care levers must be better supported and protected with better information 

provided about where to seek help should they require it, especially if they 

become homeless, and better systems in place to provide that help quickly. A 

good foster carer would be willing to provide support and help, not necessarily 

financial, to youngsters leaving their care as they would do with a biological 

family member. 

Overview 

17. More effective rights for every child and young person are only as good as the 

adults speaking up for them. We must make sure the people speaking up for 

them are truthful, have common sense and put the child’s interests before their 

own. 

18. Targets while a good idea in principle, are too often simply numbers manipulated 

to convince governments that goals have been reached. The only targets going 

forward should be happy and secure children who match the SHANARRI 

Wellbeing indicators and families that are happy to seek help before it’s too late. 
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